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P.O. Box 10127
Southport, NC 28461
Phone: (910) 279-4616
E-mail: info@downtownsouthport.com
Web: www.DowntownSouthport.org

Dedicated
Service
Involvement
In the economic development, tourism and the
preservation of historic Southport: making
Southport a destination of southern culture.

Downtown Southport, Inc.
Board of Directors
Peggy Popelars - President
Tish Hatem - Vice President
Dottie Nixa - Secretary
Randy Jones - City of Southport Liaison
Marion Martin - Festivals & Market Chair

Points of Interest
n DSI Hosts Record Breaking Winterfest
n Dosher Earns Press Ganey Award
n Cape Fear Yacht Club Adopt-A-Highway

Record Breaking Winterfest
DSI Hosts Record-Breaking Winterfest Festival on December 11.
The 2021 Winterfest Festival welcomed around 15,000 people to Franklin Park
on a beautiful Saturday in December. The weather was perfect, vendors did
well and we heard from our local Southport businesses and restaurants that
sales were great that day. That’s what we like to hear!

Linda Pukenas - Marketing & Membership Chair
Paul Fisher
Lori Sanderlin
Bev Holm
Emily Humphreys

Content for the DSI Newsletter is due by the 20th
of the month preceding issue date. Please provide
any announcements or ads in pdf or jpg format.
Judy Beers
Newsletter Producer
judy@southcoastnc.com
Pictured in front of the DSI Tents from left-right are DSI Board Members Marion Martin, Dottie
Nixa, Emily Humphreys and Peggy Popelars. Also pictured is Stuart Callari, Director Emeritus.
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NC Maritime Museum of Southport
January Schedule of Events
Holiday Closure
The museum will be closed to the public on Jan. 1 for the New Year’s holiday.
Please visit our social media pages and
website,
ncmaritimemuseumsouthport.com, for
updated information.
Third Tuesday: “Exploring the South's
Free People of Color”
The N.C. Maritime Museum at Southport is hosting a presentation that looks
at the segregation, exclusion, disenfranchisement, and discriminatory punishment ingrained in the collective
experiences of free people of color. In the
face of attempts to deny them the most
basic privileges and rights, free people of
color defended their families and established organizations and businesses. Join
Dr. Warren Eugene Milteer Jr. on Jan. 18
at 7 p.m. in analyzing the intersections
between hierarchies of wealth, gender,
and occupation with ideas promoting
white supremacy and discrimination.
The program is part of the Third Tuesday
lecture series, which is held at the Southport Community Building, 223 E. Bay St.
Lectures are geared for ages 16 years and
older. Admission is free and open to the
public; however, reservations are required since seating is limited.
For more information or to register, call
(910) 477-5151 or visit ncmaritimemuseumsouthport/events.
Homeschool Friday: Fishing Fleet
How did the sleepy seaside town of
Southport make money? Join the N.C.
Maritime Museum at Southport on Jan.
28 for the Homeschool program “Fishing
Fleet” that dives into what made Southport economically stable. The group will
discuss types of fishing vessels and what
they would haul up, with a special look at
menhaden fishermen. Homeschool programs are offered the last Friday of every
month. Classes, which are held from 2 to
3 p.m., are geared for ages 7-17. Each
class is $7 per child; there is a 10-percent
discount for Friends members at the
Family level and above. All programs are
subject to N.C. state taxes. Registration
closes the day prior at 5 p.m. n
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Embracing Buyers Regret in 2021
Are most buyers seeing they made
the right decisions in these
competitive times? If you bought this
past year, likely you did not have
luxury of time while deciding.
Rushed decisions can easily lead to
buyer misgivings. Seeing current
prices continue to rise, plus the housing forecasts do indeed help confirm
that major choice, if made in 2021. In Brunswick County, the average
sales price has gone up almost 20% since 2020 according to Brunswick
Association of Realtors. Homes here are averaging 30 days on the
market, and homes listed below $299,000 were 15 days or less on the
market. This past fall our new listings inventory had dropped between
6% and 10% since prior year. What are some of the national predictions
that 2022 will still be a competitive time to buy and a strong sellers’
market?

• Mortgage Rates. According to the Mortgage Bankers Association
(MBA), the average rate on the 30-year fixed loan could experience a
gradual increase going into 2022. Cause for concern? Even with a slight
rise, rates are still projected to be low.

• Mortgage Availability. The MBA also reports that mortgages for the
purpose of buying a home are forecast to rise 9% to a record of $1.73
trillion in 2022. This means a competitive market. Thankfully the banks
and mortgage regulators demand that loan to value ratios, debt-toincome ratios, and income documentation need to meet strict guidelines
(no risky subprime mortgages any more) before a mortgage is approved.
Less causes for defaults to occur.

• Housing Supply. The underproduction of new builds post 2008 crash
is still affecting us. The U.S. had underbuilt its housing needs by at least
5.5 million units over the past 20 years, National Association of
REALTORS® studies show. National homebuilding activity in 2021was
slightly above historical norms according to Lawrence Yum, NAR Chief
Economist. But it will take at least a few years still to correct the massive
shortage. He predicts the national median home price to rise another 3%
in 2022.
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Dosher Receives 2021 Press Ganey Guardian of Excellence Award®
Dosher earns national distinction as a top performer in patient experience.

D

osher Memorial Hospital and
Medical Clinics today
announced they have been
named 2021 Guardian of
Excellence Award® winners by
Press Ganey, the national leader in
healthcare consumer and workforce
engagement, in two separate areas.
• Guardian of Excellence for Patient Experience in our Emergency Department
• Guardian of Excellence for Patient Experience in the Dosher Medical Practices
The Press Ganey Guardian of Excellence
Award is a preeminent competitive achievement for leading healthcare organizations.
Presented annually, the award applauds
hospitals and health systems that consistently sustained in the top 5% of all Press
Ganey clients for each reporting period during the course of one year.
“Press Ganey is honored to recognize
Dosher as one of the nation’s leaders in patient experience,” said Patrick T. Ryan,
chairman and chief executive officer, Press
Ganey. “This award reflects an unwavering
commitment to earn the trust and loyalty of
patients throughout unimaginable challenges. We are humbled by Dosher’s incredible efforts, and their ability to adapt to

imperatives of COVID-19 on top of the increasing demand for consumerism in
healthcare.”
Dosher’s commitment to patient experience is supported through an organization
comprised of dedicated individuals who
have made it their mission to deliver excellent care through every phase of a patient
encounter and to seek ways to create continual improvement.
Dosher CEO Dr. Brad Hilaman says,
“We are extremely proud of our staff for
their investment in patient experience, and
their meticulous attention to every phase of
patient care. These awards represent an important recognition in a staff that supports a
culture of quality, safety, and overall excellence.”
Lynda Stanley, President of Dosher Hospital, says, “Great patient experience is a
team based endeavor dependent upon every
department in our organization, from our
dietary department, environmental staff,
patient access associates, and healthcare
providers. We are very grateful for the
shared values that our staff members hold
which enable us to provide outstanding
healthcare.”

About Dosher
Dosher is an independent critical access
hospital located in Southport, North Carolina. Dosher operates six primary care
clinics in southern Brunswick County, as
well as a medical clinic on Bald Head Island
open seasonally, a Convenient Care, a general surgery practice and a women’s health
clinic.
About Press Ganey
Press Ganey pioneered the health care performance improvement movement 35 years
ago. Today, Press Ganey offers an integrated suite of solutions that enables enterprise transformation across the patient
journey. Delivered through a cutting-edge
digital platform built on a foundation of
data security, Press Ganey solutions address
safety, clinical excellence, patient experience, and workforce engagement. The company works with more than 41,000 health
care facilities in its mission to reduce patient suffering and enhance caregiver resilience to improve the overall safety,
quality, and experience of care. n

Pictured L – R accepting the Press Ganey Guardian of Excellence Award: Thomas Holland, MD, Dosher Chief Medical Officer, Catherine Mohr,
RN, DNP, Dosher Chief Nursing Officer, Leigh Vaughan, DO, Dosher Physician Advisory Committee Board Chair and Family Medicine Practitioner, Brad Hilaman, MD, Departing Dosher CEO, CMO, Kate Inman, Dosher Practice Network Administrator, Alex Newsom, MD, Dosher Internal Medicine Practitioner, Maritza Manrique-Kiniry, Dosher Women’s Health Physician and Surgeon, Doug Hiltz, MD., Dosher Internal Medicine
Physician, Joan Alsbury, RN, Dosher Emergency Department Manager, Kendra Bean, Dosher Emergency Department Patient Care Tech, Lynda
Stanley, Dosher President and Appointed CEO. Lesa Anderson RN, Dosher Director of Quality and Patient Safety
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21st Paddle for Presents
wenty two jolly kayakers with
presents in hand, joined in the
21st Paddle for Presents on Friday, December 3, 2021. With perfect
conditions, sunny and warm the
paddlers enjoyed a beautiful morning on Rice Creek. All toys collected
were donated to the Brunswick
County Angel Tree program.
Paddle for Presents sponsored by
The Adventure Kayak Company.

T
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Cape Fear Yacht Club
Adopt-A-Highway
rushing the litter problem on
route 211 one cleanup at a time.
Join us on Saturday, January
8th, 2022 at 10:00 am for Cape Fear
Yacht Club's quarterly highway
cleanup. Please visit us online at:
www.CapeFearYachtClub.com/Event
s for more information and to
register.
The CFYC Bar will be OPEN after
the event and there will be hotdogs
on the grill for all participants.

C

Dosher Celebrates Retiring CEO
Brad Hilaman, MD
Leaders, guests, and Dosher staff
members commemorate Dr. Hilaman’s extraordinary 45-year career, invaluable leadership, and
service to patients and community.

Dosher Memorial Hospital leaders and guests gathered in the
Dosher Hospital lobby on December 7th to commemorate the distinguished career of retiring CEO
and Chief Medical Officer Dr. Brad
Hilaman. Presenters included
Dosher Hospital President and newly
appointed CEO Lynda Stanley,
Debra Beasley, Vice President of

D
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Retiring CEO Brad Hilaman
(Continued)

Operations of Healogics, Edgar Haywood III, Former Dosher CEO, and
Chairman of the Dosher Board of
Trustees, Robert Howard.

Dr. Hilaman relocated to Southeastern Brunswick County from the California Bay Area 26 years ago when
offered a position on the Dosher
Medical Staff as a women’s health
physician. Since that time, in addition to his gynecological practice, Dr.
Hilaman was instrumental in starting the Healogics Wound Care Center at Dosher as well as treating
wound care patients, was appointed
as Dosher’s Chief Medical Officer in
2012, and in early 2020, became
Dosher’s CEO.
All speakers commended Hilaman’s commitment to Dosher’s patients and the community while
always seeking ways to improve and
reimagine local healthcare. In
Robert Howard’s words, Dr. Hilaman, “Remained a steward of
Dosher’s mission and values while
successfully navigating the everchanging landscape of healthcare
with poised leadership.”
After being presented with a Resolution Honoring Extraordinary
Service from the Dosher Board of
Trustees, Dr. Hilaman took to the
podium to address the guests, saying, “This hospital is near and dear
to me, but it’s the people who make
it great. You are the best team I’ve
ever worked with anywhere. You
guys may be working in a small hospital, but you’re big players.”
For more information about Dosher
Memorial Hospital visit Dosher.org
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Dosher Foundation raises over
$730,000 in Fiscal Year 2020-21
osher Memorial Hospital Foundation has received more than
$730,000 in donations, grants,
endowments, and fundraising over
the course of the hospital’s last fiscal
year. These funds were used to purchase equipment, services, and support programs benefitting the
hospital and its patients. Foundation
purchases include:
• Emergency Room EKG Machine$20,000
• Operating Room Ultrasound
Machine - $35,400
• Cardic Rehab Center Bike $3,149
• Onsite Backup Water Well System
- $378,000
• Operating Room Treatment Items
- $4,108
• Brunswick Community College
Scholarships - $3,000

D

While certain annual programs
were delivered on virtual platforms
this year instead of face to face, the
Dosher Foundation remained successful in its mission of securing
funds through community events.
The 2021 Gala, a virtual event, raised
over $50,000, and the Dosher Foundation Golf Classic also raised over
$50,000.
“We are grateful for the continued
support of our community and our
partnerships with a number of charitable foundations who have prioritized Dosher in their giving plans,”
said Lynda Stanley, President and
CEO of Dosher Memorial Hospital.
“Every contribution makes a difference and enhances the services and
programs that our local hospital has
to offer.”
For more information on the
Dosher Foundation, go to
www.dosher.org/foundation. n
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When submitting ads & articles for the DSI
Newsletter, please remember…
✦ Ads/articles are due by the 20th of the
month prior to publication!
✦ Send your ads as a PDF and JPG.
(At least a PDF).
✦ Remember the ads usually publish
at the very end of the month prior
When ads/articles are
(FYI on timing of message).
submitted, they are in✦ Make sure if you are promoting an cluded in our newsletters to almost 500
event that you are following all City,
emails. And...put on our
State & CDC guidelines as well as
you include all relative information on “Events” page on our
website and on our sowho to contact for questions.
cial media pages. By
submitting your mate✦ One ad or article per month as a
rial, you agree to all
standard guideline.
these vehicles.
✦ Realtors should not submit ads for
specific properties.
✦ DSI has the right to reject any material that is not
deemed appropriate for public viewing.
Please submit your material to:
LPukenas@DowntownSouthport.com and
Judy@Southcoastnc.com

Kayak

Tours ★ Lessons
Sales & Rentals

Information & Reservations

910-454-0607

www.theadventurecompany.net

807-A-Howe Street, Southport, NC

br
Cele

ating 21 years of Adventure
!

Kayak and Yoga outings available

Looking for a
new kayak?
Order now for Winter and
early Spring delivery
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